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Observatorio de Resultados del

Servicio Madrileño de Salud

Datos Generales Años Enero Febrero Marzo Abril Mayo Junio Julio Agosto Septiembre Octubre Noviembre Diciembre Total

Llamadas
telefónicas

2020 109.253 97.651 225.817 136.765 122.025 100.121 101.298 109.150 121.755 112.314 102.359 118.018 1.456.526

2021 149.170 95.088 105.470 112.252 114.636 103.536 116.996 104.373 95.926 106.572 112.785 149.109 1.365.913

2022 155.139 95.789 99.779 100.094 117.521 134.663 129.015 87.261 89.306 107.975 109.942 121.636 1.348.120

Llamadas
asistenciales

2020 73.863 68.714 160.779 101.407 88.917 72.525 72.462 80.900 90.006 82.481 74.657 83.814 1.050.525

2021 99.282 68.309 76.116 81.103 80.944 71.876 81.100 73.650 66.223 73.140 75.298 102.992 950.033

2022 107.518 66.249 69.736 70.263 80.186 87.186 84.085 63.577 63.770 76.300 77.259 83.637 929.766

Llamadas no 
asistenciales

2020 35.390 28.937 65.038 35.358 33.108 27.596 28.836 28.250 31.749 29.833 27.702 34.204 406.001

2021 49.888 26.779 29.354 31.149 33.692 31.660 35.896 30.723 29.703 33.432 37.487 46.117 415.880

2022 47.621 29.540 30.043 29.831 37.335 47.477 44.930 23.684 25.536 31.675 32.683 37.999 418.354

Pacientes 
atendidos UVI

2020 6.412 5.346 6.301 4.403 4.890 5.116 5.034 4.640 5.262 5.491 5.168 5.443 63.503

2021 5.276 4.547 5.375 5.332 5.802 5.501 5.589 5.022 5.497 5.963 6.335 7.144 67.383

2022 6.957 5.865 6.635 6.146 6.647 7.275 6.988 5.171 5.548 6.666 6.777 6.964 77.639

Pacientes
atendidos por 
Helicóptero

2020 32 31 23 19 22 54 63 62 49 39 33 26 453

2021 30 53 56 54 76 72 76 62 72 66 56 43 716

2022 69 55 54 75 77 98 89 60 67 72 59 31 806

Pacientes 
atendidos por VIR

2020 2.863 2.470 2.271 1.857 1.986 1.743 1.613 1.532 1.736 1.689 1.702 1.737 23.199

2021 1.737 1.485 1.772 1.638 1.746 1.782 1.565 1.529 1.652 1.862 2.026 2.232 21.026

2022 2.232 1.843 2.202 2.023 2.109 2.302 2.078 1.648 1.735 2.056 2.184 2.208 24.620

Pacientes
atendidos por
UDA-M

2020 6.374 6.408 7.307 7.567 8.633 6.776 6.381 6.468 6.133 7.077 7.012 7.695 83.831

2021 6.359 5.724 6.719 6.608 6.962 6.106 5.787 5.278 5.837 7.118 7.189 7.732 77.419

2022 7.372 5.718 6.359 6.988 6.925 6.850 7.062 5.439 5.174 6.996 6.646 8.380 79.909

Pacientes
atendidos por
UDA-E

2020 745 608 815 961 2.358 1.814 1.545 2.449 2.283 2.128 2.180 3.047 20.933

2021 2.197 1.601 1.871 2.273 2.317 1.735 1.901 1.639 1.547 2.099 1.985 2.412 23.577

2022 1.953 1.699 1.911 2.304 2.415 1.950 2.517 1.971 1.638 2.126 2.257 2.573 25.314

Pacientes
trasladados 
ambulancia 
programada

2020 93.695 82.645 53.921 33.099 39.079 56.963 59.918 51.294 57.873 67.289 65.870 64.452 726.098

2021 52.872 65.930 75.037 71.634 71.952 74.714 71.358 64.557 71.897 75.489 77.902 68.600 841.942

2022 70.147 73.539 79.980 71.174 72.924 74.442 62.180 59.038 68.063 68.198 70.633 61.390 831.708


